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Greater awareness of
the issue (mental health
and well being)

Particular concern
about children and
young people

2015 NUS Survey: 78%
reported issues, 33%
suicidal thoughts*

Tech and especially
social media may be a
(newer) factor

2017 HEPI and HEA
survey : declining
student well being

High percentage of
students who commit
suicide are not
previously known to
support services

IPPR : 94% increased
demand for counselling
services
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Dominigue Thompson - key factors

APerfectionism

ACompetitiveness TUi flfwjefodf!jt!dmfbs!
_ when most students attend
ATarget Driven university, they are at high risk of
AAmerican Dream (meritocracy) developing mental health difficulties,
_ which in the context of transition to

AParent overinvolvement new environments, social network
A24/7 society (unrealistic expectations) upheaval, increased academic,

_ financial and career pressures, could
ALoneliness nbl fluifn!lnpsf!imjlfmz! u
ACertainty v Uncertainty
ASocial Media

A=> combining to impact mental health
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4. Analytics approaches and how do they link?
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Jisc learning analytics service
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Ethics &

_ Data explorer
data security

8 Jisc Futures

inputs

—_—

—

Learning analytics

Study goal app predictor

input layer hidden layer output layer

https://www.jisc.ac.uk/learning -analytics
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Harnessing data to support student success

The power of data and
analytics is harnessed to
ensure that every student
in the UK can have access
to a high quality and
meaningful higher
education experiencethat
equips them for the
challenges of life
irrespective of background
and means.

ttps://www.ecampusnews.com/news/rarter360-student-outcomes



What are the problems?

AStudents dropping out
AStudents failing to make their grades

AProblems more acute for lower income and ethnic minority students
and for female students

ARise in numbers of students reporting mental health issues



Beyond learning analytics 2 Dig
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Employability &
apprenticeship analytics
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https://www.jisc.ac.uk/rd/projects/intelligent-campus

Intelligent campus

The intelligent estate

Enhanched student
experience
- ¥
Intelligent
learning spaces

Learning data hub

Intelligent workspace

Intelligent library

l Smart experiments

14

Smart city

https://www.jisc.ac.uk/rd/projects/intelligent _-campus
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Curriculum quick win: reducing aSS|gnment clusterlng
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From learning analytics to well being analytics...

Learning analytics is about analysing student
data to make improvements and improve
tuvefou! pvudpnft Z

o

Learning and wellbeing are linked

Indicators of engagement used for
learning analytics could also indicate
wellbeing issues

A Early warning signs of dropout are often
the same as those of mental distress

A Can flag students who disengage from
their studies or show other changes in
study behaviour
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Holistic approach may have benefits
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Making the case

The UK's only lent thir
devoted to higher

PUBLICATIONS  EVENTS LECTURES
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. . 2019 HEP! / Advance HE
Jisc and the mental health crisis Parliamentary Breakfast

Seminar: How best to teach

in our universities undegradustes - can

! universities learn from
- J

schools?

Could data and analytics help to promote student wellbeing S ek i

and mental health? Jisc commissioned independent global

. 8 s
higher education expert Professor Martin Hall to examine 2019 HEP! / Advance HE

Parliamentary Breakfast
Seminar: Widening
participation and fair access:
is it time to re-set the debate?
27 February, 2019

https://www.hepi.ac.uk/2018/07/17/jisc __-mental-
health-crisis -universities/

this idea and he highlights the key findings of his report in
this guest blog. Professor Hall was former Vice-Chancellor of

the University of Salford and former Jisc Chair.

http://repository.jisc.ac.uk/6916/1/student -wellbeing-and-
mental -health-the-opportunities -in-learning-analytics.pdf
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